Comments submitted 6/17/2010 to Docket ATBCB 2010-0001-0001 - Draft ICT Standards and Guidelines

Since 2004, Tenacity has participated on the TEITAC Telecommunications Subcommittee, supported COAT, and created accessibility and usability enhancement applications for telephony.  VPATs are available for all of our products as they help phone manufacturers comply with Section 255 and government entities meet Section 508.   In addition to VPATs, Tenacity assists entities in conducting user acceptance testing against their self-defined Functional Performance Criteria as part of the pre-procurement process.  

We appreciate the significant progress this Draft represents and all the hard work by the US Access Board.  

Q8: Definition of Information and Communication Technology

Quoting from the Access Board notice on the release of draft  ...
"The draft uses the term "Information and Communication Technology, (ICT)" to refer to both telecommunications products covered by Section 255 of the Telecommunications Act of 1996 and to electronic and information technology covered by Section 508 of the Rehabilitation Act. The Board has defined this term to include existing definitions of "electronic and information technology" and "telecommunications products" in the current standards and guidelines. The definition is intended to encompass a wide expanse of products and the functions for which they are used.

The Board is interested in comment on the definition of Information and Communication Technology.

Tenacity Response:  As IT and Telecom infrastructure and technology merge, the definition of ICT to include both “telecommunication products” and “electronic and information technology” is logical.  However, should the draft stipulate this definition from an infrastructure perspective or from specific products and their functions perspective?  Mandating compliance from an infrastructure level expands access and usability to any product in the entity versus specified locations.  An analogy may be ADA ramp to the building versus to an individual’s desk.  Just as ADA grandfathers existing structures and requires compliance for renovated and new facilities, so Access Board could apply requirements for Information and Communication Technology to be available at any endpoint upon demand / request just as Microsoft and Apple include accessibility-on-demand in their Operating Systems for the desktop.  

Q26: Real-Time Text (RTT) (902)

 Quoting from the Access Board notice on the release of draft ...
"Real-Time Text Functionality (902)

"This section contains detailed specifications being considered by the Board for real-time text (RTT) and for hardware and software systems that support its functionality. Products covered include terminals, such as telephones, as well as pass-through products, including routers. These specifications are based on recommendations from the Committee and are considerably more comprehensive than those of the current standards and guidelines that only address TTY text.

"The Board considered referencing the RFC-4103 standard for VoIP systems that connect to other VoIP systems using session initiation protocol (SIP). (RFC is otherwise known as the Request for Comments – a series of Internet standards and protocols distributed by the Internet Assigned Numbers Authority; see http://datatracker.ietf.org/doc/rfc4103/). However, since the RFC-4103 was not developed through a standards development organization, the Board did not include a reference to it in this draft.

Is there a similar standard to the RFC-4103 standard that has been published by a standards development organization that the Board could reference?

Tenacity Response: We strongly recommend 4103 and support the findings found at http://trace.wisc.edu/docs/2008-RTT-Proposal/.

Q27: Interoperable Technology Support for People Who Use Sign Language

"Video Communications Support (905)

"This is a new provision recommended by the Committee to require interoperable technology support for people who use sign language to communicate via telecommunications. It addresses signals as well as terminals and includes a provision that supports audio input and output. The Board enhanced specifications for video communication quality by adding requirements for data stream and display screens, including the provision of an alternate video display screen, and revised requirements for speed and resolution. In addition, the Board added a requirement for an indication of camera status for security reasons and specifications for end-user controls to help ensure privacy. At the recommendation of the Committee, the Board also included a provision to support a non-auditory alerting system.

The Board seeks comment on this requirement. Are the specifications for video quality sufficient to support accessibility? Are there other ways of addressing video communications that are less complex?

Tenacity Response: The video phone may be a soft-phone and in this case the user interface should comply with accessibility requirements (i.e. option to increase / decrease font size, contrast, and change background and font colors), support keyboard controls, compatibility with other assistive technology, etc.   Tenacity strongly encourages better support for screen readers and Braille Displays for the Deaf Blind in any Video Endpoint (software or hardware).  Additionally, video communication between two users of video phones should seamlessly support SIP and H.323.  When video communications support audio, video and real time text across all parties on the call, more effective communication is supported.

Q28: Alternate Alerting for VoIP Telephone Systems (907)

Quoting from the Access Board notice on the release of draft ...
"Alternate Alerting for VoIP Telephone Systems (907)

"As recommended by Committee, in this new section the Board is considering requiring that a signal be provided to indicate incoming calls on VoIP systems. This requirement can be met through either built-in or compatible signaler solutions. Advisory notes clarify sufficiency of audible and visual signaling technology.

The Board seeks comment on the requirement that a signal be provided on all incoming calls on VoIP systems. Should the requirement be limited, or should it apply to all such calls? Should this feature be selectable by the user?

Tenacity Response:  The requirement should not be limited and should include audio, visual and tactile options selectable by the user to fit their preferences.  Technology is readily achievable that supports feature for notification such as audible sounds, visual alerting (flashing windows, lighted display, blinking lights), as well as tactile signaling to wireless alerters such as pagers that vibrate.  Additionally, the status of the phone including, but not limited to, missed calls, forwarding status, parked extensions, voice mail, and so forth should also be made available via audio for visually impaired users.

Q29: Requirements for Documentation

Quoting from the Access Board notice on the release of draft ...
"Chapter 10:  ICT Support Documentation and ICT Support Services

"This chapter covers product support documentation and services and is largely consistent with requirements in the current standards and guidelines. The Board is considering new provisions to enhance specifications for documentation (1002) and support services (1003).

"ICT Support Documentation (1002)
"This section addresses documentation for accessibility features (1002.2) and provision of product documentation in alternate formats (1002.3). The overall requirements of this section remain substantively unchanged.

"Accessibility Documentation (1002.2)
"The Board is considering revising the provision for documentation to specifically require that product documentation address those features that support accessibility, including the capability to change settings, and those features that support compatibility with assistive technology (1002.2.2). This revision, as recommended by the Committee, represents a change from the current standards, which do not include such a requirement, and the guidelines, which require a description of the compatibility features of a product upon request. In addition, the Board included a new requirement that when product components are intended to be integrated as part of a system, information must be provided on how to configure the system to support accessibility (1002.2.3).

The Board seeks comment on the benefits and costs of the increased requirements for documentation.  The Board is also considering adding a new provision that would require that documentation be provided on all features using only the keyboard (1002.2.4). This includes information on available keyboard commands and keyboard navigation. The Committee discussed this change, but did not achieve consensus on it.
Tenacity Response:  Requiring documentation that specifically addresses features that support accessibility, as well as usability, how the features accomplish this, and what options are available for the user to select, will advance compliance.  The cost to implement a higher level of documentation is much less than the cost to retrofit technology after the fact, accommodating an end user with a custom solution, or the cost of  less productive users.  More detailed documentation also minimizes the likelihood that decision makers / vendors can just check a box stating “comply”. 

